
 

 

CommsWire               Monday 19 September 2016            ITWire Pty Ltd          www.itwire.com    

$30

$40

$50

$60

$70

$80

$90

2008 2009 2010 2011 2012 2013 2014 2015 2016

Retail Pricing - Monthly Fee A$ 

ADLS2+ NBN 25/5

ECONOMUSE 

 2016 review of broadband pricing 

Who’s afraid of CVCs? Is the hike in prices due to industry consolidation? 

This is my ninth annual review of the retail broadband market in Australia.  There are some striking 
changes since last year and this year we compare our market with New Zealand. 
 
We put a best-fit line through a scatter of the retail broadband plans to characterise the state of 
the market (see below). The plot includes ADSL2+, NBN 25/5 Mbps and NBN 100/40 Mbps plans 

for Bigpond Optus, TPG and 
iinet (now part of TPG).  
 
Obviously, plans with 
unlimited data caps cannot 
be included in the chart 
(discussed further below).  
 
Last year, TPG did not have 
any unlimited data plans. 
Now, Optus, TPG and iinet all 
have unlimited data plans on 
both ADSL2+ and the NBN. 
This is dumb and stupid.  
 
Bigpond is the only RSP not 
to have unlimited plans. 
 

The chart above highlights all the capped TPG and iinet plans on ADSL2+. These are included in the 
first and last equations shown in the chart. Each equation shows the typical cost of a plan and the 

implicit cost per of peak GB data 
pm. So, for example, an ADSL2+ 
plan with 500 GB pm would cost 
around $82 pm; which is between 
the $95 and $60 that Bigpond and 
iinet charge for such a plan. 
 
The big change this year is the hike 
in NBN charges. The second chart 
shows the movement in the fixed 
component of the monthly fee. 
Last year, the fixed fee for an NBN 
25/5 plan was $61 and now it is 
$81 pm. Last year, the cheapest 
NBN 25/5 plan was TPG with $50 

http://www.itwire.com/
http://deridder.com.au/site/wp-content/uploads/2014/05/Economuse-2014-04-30.pdf


 

CommsWire             Monday 19 September 2016             iTWire Pty Ltd             www.itwire.com              
page 2 

$0.01

$0.10

$1.00

2008 2009 2010 2011 2012 2013 2014 2015 2016

Retail Pricing - Usage Charge A$ 

ADLS2+ NBN 25/5

(for 5 GB pm) and this year the cheapest is TPG at $70 (and unlimited data). While Bigpond’s 
ADSL2+ pricing did not change in the last year, its NBN 25/5 plans all went up by $10. They went 
up by $20 for Optus (with unlimited data). 
  
While fixed fees have been increasing, the cost of data is reducing – or given away. The next chart 
shows that the implicit cost of data in capped plans. For ADSL2+ it came down from nearly $1/GB 

in September 2008 to a low 
of 5 cents two years ago – 
and has nudged up since to 
6.6 cents/GB. On the NBN, 
the implicit cost is now 
under 5 cents/GB on capped 
plans. 
  
What about that free data 
with unlimited plans?  
 
If we deduct the estimated 
average fixed fee of $80 
from the advertised fee for 
an unlimited plan, we can 

then spread the remainder over an assumed usage to get the implicit cents per GB. The last I 
heard, mean usage on the NBN was 131 GB pm. Assuming 200 GB pm, the derived cost of data was 
15 and 10 cents/GB on the Optus and TPG/iinet NBN 100/40 unlimited pans, respectively (but 
negative on the NBN 25/5 plans for TPG and iinet because the actual fee is less than the $80 fixed 
fee estimated from the scatter). 
 
What about New Zealand? Last month, I did a similar analysis for the retail broadband market 
there. The estimated equation included speed: cost pm = N$60.50 + (NZ$0.188*GB) + 
(NZ$0.163*Mbps). You can see that the implicit cost of data at NZ$0.188/GB is much higher than 
here – even though New Zealand does not have to worry about CVC pricing. But, the difference 
between 100 and 25 Mbps is only NZ$12.23; while for Optus, TPG and iinet the difference is A$20.  
 
Bigpond now recognises that customers are not prepared to pay a significant premium for speed 
and reduced the difference from $20 last year to just $5 this year. 
 
The main broadband RSPs in New Zealand are Spark and Vodafone which offer 200 GB pm over 
100/20 Mbps for NZ$110 and NZ$100 respectively. That is about the same as here. Over NBN 
100/40, Optus costs $110 (unlimited data), Bigpond $110 (500 GB pm), TPG $90 (250 GB pm) and 
iinet $100 (unlimited). 
 
It is difficult to see how the RSPs can sustain unlimited data when they complain about CVC 
pricing. And, it seems to me that the NBN is becoming even more unaffordable. 

 

John de Ridder 

http://deridder.com.au/site/wp-content/uploads/2016/08/Economuse-2016-08-29.pdf

